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Special Announcement 

 

Congratulations to East York Learning Experience on once again being 
named a Top 10 Impact Charity in Canada, Top 5 Impact Charity in Toronto, 
and for making the Top 100 Overall list, by Charity Intelligence Canada! This is 
such an honour and means a great deal to a small  community-based          
organization such as ours. 

Being ranked as the one of the ‘best of the best’ is a reflection of the           
dedication and passion for literacy that is evident in the work of our Board of 
Directors, Staff, Volunteers and of course, our students. It is recognition of 
EYLE’s commitment to being transparent, accountable, as well as our high 
social return on investment, all while delivering highly successful and effective 
literacy programming. 

We offer a heartfelt thank you to everyone who has contributed to the        
success of EYLE over the years and to Charity Intelligence Canada for  doing 
this important analysis and work on behalf of the charitable sector.   

Hello Everyone,  

My name is Amanda Arney, and I am the new          
Outreach and Administrative Coordinator here at East 
York Learning Experience.   

I just started in November and I’m very excited to be 
working here. The staff, tutors and students are very 
nice. I look forward to getting to know everyone. 

Happy to be a part of the team and do my part to help 
where I can.  Stop by and say hi! 

Welcome Amanda 

Holiday Closure 

EYLE will be closed for the holidays as of Tuesday, December 20th and 
will reopen Tuesday, January 3rd. 

For those who celebrate it, Merry Christmas, and Happy Holidays to 
all. 
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SUCCESS STORY 
...In her own words 

 

My name is Remedios Meneses, a proud solo parent to a lovely and a           
spontaneous 5 year-old daughter Maura, she was named after my Mom back 
home. I am originally from the Philippines. On April 4, 2008, I arrived in Canada 
with high aspirations and ambitions in life. I studied college in the Philippines for 
roughly 4 years with a Bachelor of Science in Civil Engineering, which has an 
equivalent of approximately 2 years of college study in Canada. I did not try to 
apply for any administrative job at that time as competition in the job market 
was tough and my credentials were weak. As a newcomer to a foreign land, I 
needed to find a job as quickly as possible to sustain me and my family back 
home. There was no time to be picky. No matter how difficult the job was and 
even it did not align with my previous work experiences, I had no choice but to 
take the opportunity of any job offer from acquaintances.  

The very first job I got was a caregiver to an elderly person, then later, I shifted 
to a variety of work such as a baker/cook in a bakery, assembly line worker in a 
factory, cashier/crew at Tim Hortons and Five Guys Burger, bartender/waitress 
in a restaurant, and as an associate in a moving sale of beauty products called 
SaleEvent.ca. I even tried my luck in hairstyling and secured a Diploma in        
Hairstyling in Toronto. At the time, I worked non-stop, saved a lot and regularly visited my Mom back home almost 
annually. So, all my savings were spent with plane tickets, gifts to the entire family and pocket money. Then, by the 
time I became pregnant with my child, I realized that I should have been wiser about the future. Although there is 
nothing wrong with being so thoughtful and giving, especially to your own family, sometimes you need to save some 
for yourself. When I gave birth, I didn’t have enough savings. All I knew was I needed to focus on how to be a good 
mother to this lovely beautiful baby.  

I tried to save with all my might, to make ends meet. I used Flipp app on my phone to monitor every week’s             
promotional items. It was harder than I thought, as I also needed to support the needs of my elderly mother who 
counted only on me and no one else in the family and I could help in sustaining her monthly medical maintenance at 
the time. A year after Maura was born, I decided to go back to work. But how? I mean as a solo parent, in a land where 
I didn’t have anyone to look after my baby when I needed to go to work, how would I manage? This is where the  
statement in the beginning of the story will be explained.  

In order to be able to go back to work, I needed a childcare centre that will look after my little Maura when I was gone. 
The cost of childcare is quite expensive and if my work paid me minimum wage, it was not even enough to cover my 
childcare expenses alone. Again how? Upon deep thinking and analyzing the situation, I went to a community centre 
in my area and sought some advice on how to get affordable childcare. They told me to call 311 and I got instructed to 
visit a nearest City of Toronto Childcare Fee Subsidy Office. The case worker told me to apply for a childcare subsidy 
and that I needed to submit a lease agreement or rent receipt but I did not have any as I asked a friend to let us live in 
their house for a very cheap rent. I felt  hopeless, anxious and didn’t know what to do during that time. I only wanted 
to work, to earn money so that me and my baby would make ends meet and live normally in a simple way. But it 
seemed like faith was elusive at that time. I am a religious person, I believe in prayers. I prayed a lot for a childcare in 
particular. When I came back to see the caseworker, she sent me to a housing worker who referred me to            
Woodgreen's Homeward Bound (HB) program. Without having any other thoughts, I just applied. I had no idea about 
the program, but, I filled in the form online and attended the info session in person in 2019. But honestly, I was lost. I 
did not know where the application would lead me. The application process was not easy as well.  

If you do not have the determination and if you are not a goal-oriented person, then you will not make it to the end. 

Success contd. on pg. 3 
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Since, I do not do quit, I accepted every tiny bit of challenge that came with it. The initial academic assessment        
consisted of Math, English and life skills. This was pretty hard if you haven’t been to school for a while. The mini      
interviews and additional assessments from the HB caseworkers is phenomenal. The four month academic,              
personality, finance, and life skills upgrading that was done daily was strictly mandated. You need to be on time and 
must pass a weekly exam. It was difficult for me but I made it to the end with flying colours.  

Every day we came from east end of Scarborough by four transfers of buses and trains going to the location of the  
program. The commute lasted for almost two hours, so everyday I travelled for approximately four hours to be on 
time rain or shine or snowstorm with a two-year-old baby in a stroller. We left the house  before sunrise and we came 
home at night time. It was a four-month travel full of colorful memories for me and my baby in the TTC bus and      
subway. The hardship did not stop me from reaching the finish line. I made it through with high scores on the exams               

and activities. I was on top of my game, those          
challenges boosted my energy to fight even harder. 
The adrenaline   inside me was stronger than my fear. 
While I can see what I am capable of doing, I came to 
understand that the more you think positively, the 
better you will be.  

During the process, my HB case counsellor also        
introduced me to East York Learning Experience (EYLE), 
where I acquired the guidance and academic support, 
with the help from Jo, Gail and Rob. They were helpful 
and a big part of my success. I had a regular session 
with my EYLE mentor, Rob who helped me navigate my 
English courses and even Math. While provided with 
lessons I was also given a certain amount of cash to 
cover my childcare for late nights session. They were 
there for me from day one up to now. I have kept my 
connection with EYLE staff intact as I always do with 
anything or any person that made me as who I am   
today.  

I was inspired to attend Centennial College’s Software 
Engineering Technician program by a previous          
participant of Homeward Bound who had completed 
the same program and was in the same circumstance 
as me. She was able to secure an excellent position in 
the technology sector at CIBC. She was one of those 
daring women in STEM (Science, Technology,            
Engineering and Mathematics) fields who are in high 
demand in today's society. This motivated me to     

pursue a profession in the same sector, and I told myself, "If others can do it, why can't I?".  

In today’s generation where technology is the key to almost everything, I want to be up-to-date and in the loop. It is a 
matter of learning, understanding and applying what you have learned to get on track. By continuous learning that 
makes it more efficient and effective. Centennial College has assisted me in gaining technological skills and                
information, meeting individuals in my field of study, and gaining experience that will equip me with the skills for life 
and my career. I never imagined that I would enjoy creating and designing a website with my skills acquired from my 
Web Design and Web Development classes with a mix of some C-Sharp, Database, Unix/Linux and Java Programming.  

Gaining all of the aforementioned attributes and skills improved my self-esteem and confidence, allowing me to    
overcome any problems I would face at work or in life, in general. To be more specific, I became more comfortable  

Success from pg. 2 

Success contd. on pg. 4 
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giving presentations in class, working as a team with classmates, and broadening my critical thinking and                
problem-solving abilities. I also use my time management skills to conduct online learning at home while also           
performing the obligations of a mother, which has been a challenge during the pandemic. I remember when I almost 
gave up as the transition from in person to online learning was mandated and the childcare centre was also closed. I 
could not focus on my own studies; my baby was constantly interrupting me with my online lectures. I reached out 
crying to my HB case-counsellor, and opened up to her, my feelings at the time. She encouraged me to think things 
through multiple times, before I make a big decision that I might regret in the end. Homeward Bound case-counsellors 
were extremely supportive during my entire journey. I am grateful for all the help I got from them and could not have 
done it without them. My mentor Rob said to me, “It’s also because of your hard work and transferable skills that put 
you in the place where you are now”. My resilience in times of challenges helped me get to where I am today. I am     
currently doing an internship with CIBC as an IT Project Coordinator and was just offered an extension on the same 
team for another 6 months. I'd like to be an example to others as well. It is never too late to learn, and find time to go 
back to school for the future, I wish to teach everyone about pursuing a vocation they want without any hesitation. 
They should not be frightened to fail; I have learned from my failures and they did not deter me from continuing be-
cause it was there that I discovered that failure can be the road to success. EYLE is open for everyone who is willing to 
gain knowledge and obtain another level of learning experience.  

Success from pg. 3 

Dress for success is a global non-profit organization that helps women who are entering the workforce by providing 
them with business appropriate clothing for both the interview process and once they have secured employment. Their 
goal is to help you build your professional wardrobe.  

To become a client with Dress for Success you must:  

 Be referred from one of their agency programs or community groups across the GTA (there are over 300 of them) 
or, complete a self referral form on their website.  

Each client is given 2 suiting appointments. The first is when you are preparing for job interviews, and the second (final) 
appointment is for when you have obtained employment.  

During your suiting appointments you are paired with a personal stylist who will help you pick out business attire based 
on the information you have provided (e.g: your style, sizes, preferences, and career field). At each appointment you 
are given several outfits, from pants, skirts or dresses, blouse and blazers, shoes/boots, dress jackets as well as purses/
workbags, and even different pieces of jewelry.  

Clothing as well as monetary donations are accepted and a list of acceptable clothing donations can be found on their  

website  

https://toronto.dressforsuccess.org/  

Appointments are required for donations. They schedule these so that they don’t interfere with clients’ suiting  

appointments.  

Dress for Success is located at 5150 Yonge Street Unit C31 inside North York Centre Mall (Lower Concourse).  

https://toronto.dressforsuccess.org/
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Tutor’s Corner 
Now that we are back onsite, we have a few              
reminders: 

 Books - in our resource centre cannot be taken off 
site. Aside from actual Readers that students can 
borrow, all books (such as grammar, spelling, math 
etc.) must stay onsite. Please talk with us first if 
you are unsure of which books you can borrow. 

 For tutors that are teaching digital literacy, we do 
have Tablets available with educational apps      
installed if you and your student would like to use 
them. 

 Laptops – please do not change the settings or  
install additional Apps or software without our per-
mission.  

Our Condolences 
 

   Our condolences to the family and friends of Lorraine Blackmore who, after a   

    long battle with cancer, passed away  recently. 

     Lorraine first became involved in our program as a student a number of years   

   ago and later returned as a volunteer tutor.   

Biennial Report 

Our Biennial Report covering the period April 1st 2020 – March 31st 2022 is now posted on our website.  You can check 
it out by visiting the Newsletters, Reports & Publicity page on our website at:  

 https://eastyorklearningexperience.ca 

https://eastyorklearningexperience.ca


6  

 6 

 Winter 2022 

eLINK is published by:  

East York Learning Experience  

eLink  Writers: Gail McCullough, Jo Manderson, Amanda Arney, Remedios 

Meneses and Raj Narain 

Design and desktopping: Raj Narain 

Thank you....  
 
To our ongoing funders: Ministry of Labour, Immigration, Training & Skills Development , the City of       
Toronto through their Investing in Neighbourhoods program, and Service Canada for their summer student 
funding.  
 
Many thanks to the generous foundation, association and corporate donors who have contributed to EYLE 
since our last issue of eLink:  Airlie Foundation, East York – Scarborough Reading Association, Gervais  
Family Foundation, Heathbridge Capital Management Ltd., Hoffman-La Roche Ltd.  
 
Special thanks to our many private donors who make one-time, annual or monthly donations. Your  
support is vital to the success of our program and immensely appreciated.  
 
For a complete list of our donors please visit our website at:  
http://eastyorklearningexperience.ca and go to the ‘Funders’ page 

Board of Directors 
Chair: Raj Narain 

Secretary: Ian Kincross 

Director: Mohamed Abosnena 

Director: Shirley Joy 

Director Christine Petch 

Vice Chair: Wanita Watson-Rhodes 

Treasurer: Vanesse Yu 

Director: David Finley 

Director: Linda Kelly 

Director: Cam Walter 

https://eastyorklearningexperience.ca/

