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MISSION STATEMENT
EYLE’s adult literacy,
numeracy and digital
literacy programs
transform lives and
enhance self-worth by
empowering
individuals to reach
their full potential.
It's that time of year when traditionally we reach out to our
supporters and ask for contributions to our March fundraising
campaign.
The past year was another tough one for everyone. The pandemic
continues to present challenges in many ways.
In spite of these challenges, we are grateful to report that due to
our generous supporters, EYLE had another productive year. We
still managed to provide safe and effective virtual tutoring to
eighty students. While this number was down (but modestly) from
past years, we nevertheless again managed to exceed our
provincial government’s performance measures. Best of all, the
independent charity watchdog Charity Intelligence once more
ranked EYLE as a Top 10 Impact Charity across Canada, for social
value - meaning your donation dollars make a real difference to
the community.
By way of just a few examples, your donations were and will be
allocated to fund:
 The professional assessment of students identified as
potentially suffering from a learning disability, so that our
tutors might better assist those students.
 Welcome packages for new students that include basic learning
supplies that all too frequently are luxuries for our students.
 Student workshops that cover such topics as internet safety,
test taking tips, essay writing, and time management skills.
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An increase in our hours of operations, so that we can offer a greater range of hours and so availability to
accommodate the very different working and family responsibilities of our students.
(See New and Exciting on page 3 for details.)

To close, we also are happy to report that owing to the generosity of our supporters, we continue to be
financially stable. However, we always welcome donations. We know from past experience that we cannot
take for granted our financial health. As well, for some of you, a March donation to EYLE now is an annual
custom (many thanks!). Rest assured that all donated monies will be used as we know our donors would
expect - to further the needs of our students.
To make a donation:
By cheque: payable to East York Learning Experience and mail to:
East York Learning Experience 266 Donlands Ave., Toronto, ON M4J 5B1
Online: Visit our website at: https://eastyorklearningexperience.ca and click on the ‘Donate Now’ button.

SUCCESS STORY
N.K. was first enrolled in the Academic and Career Program (ACE) program at
Centennial College. This program is a free academic upgrading program that teaches
students the skills needed to help them reach their academic goals.
N.K. left the ACE program because he didn’t think it was fulfilling his learning needs or
helping him achieve his goal of attaining his GED. He felt that the program at EYLE
would be more beneficial to him as we offer one-on-one tutoring sessions, and work
with students at their own pace.
He was right!
N.K. registered with EYLE in January of 2019 in an effort to prepare for his GED exam.
He worked one-on-one with his tutor Mike for two years, with the latter part of that
happening during the pandemic and virtual tutoring sessions. Despite the challenges
with virtual learning, he stuck with the program and continued to work hard.
His determination paid off and he recently passed his GED exam.
Congratulations to N.K.! We wish him the best of luck in his future endeavours.

Congratulations...
to Leanda J. and Nicholas K. on passing their GED exams .....
and to Morgan L. and Edith C. on gaining entry into their college programs.
Great accomplishments for all!
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New And Exciting!

EYLE has been the fortunate recipient of many
generous donations and donors over the past year.
This has enabled us to make a number of program
improvements.
Although the Board of Directors and staff are still

collaborating about the most efficient and
effective use of these donor dollars, here’s what
we have decided and implemented to date:


From February 7th, Elaine Tountas has
accepted a 2 year contract with EYLE as an
Evening Caseworker. Elaine will cover the
Monday and Tuesday evenings from
4pm - 9pm and offer ongoing support to the
evening tutor and student pairs among other
case management responsibilities. Having a
designated caseworker will also allow our
Director to focus on day to day management,
projects and funding responsibilities as up until
now, she has been covering both management
and the evening frontline work.

Tutor’s Corner
We often think of literacy as only the ability to
read and write with ease. In reality, the modern
definition of literacy is much broader than this.
Reading, writing, and numeracy are part of a
larger set of Essential Skills that we use every day
at work, at home, and in the community. Literacy
includes computer and digital technology skills,
oral communication, and more. It involves
understanding and being able to use the
information required in today’s society in order
to achieve your goals, reach your potential and
navigate more easily in daily life and at work.
Many people who could benefit from Literacy and
Basic Skills upgrading programs do have some
reading, writing and math skills. However, they
may lack the skills needed to cope with the
changing demands of modern life and work
environments.
MTML – Understanding Literacy

Also from February 7th, Jo Manderson has increased
her working hours to full time which allows us to
extend our hours of operation on Fridays from
9am-1pm to 9am - 5pm.
Purchase of 2 Honeywell Hepa Air Purifiers for each
of the back meeting rooms to improve overall air
quality.



A new laminating machine is now located in the
resource/photocopier area.



In November, we produced a new, full colour, plain
language brochure for the program and have done
mail outs to many of our potential referral partners.



An outdoor sign for beside our front entrance is
currently in production. This one has been a long
time coming.



Welcome Kits for new students. These kits will
include all the things they need to get going on their
learning path: binder & lined paper, note book, pen,
pencil, eraser, pencil sharpener, ruler, high lighter,
post it notes and a flash drive. We will also include
EYLE contact information and a copy of the Student
Expectations Policy.



A series of student workshops are being developed
and will be run in the upcoming fiscal year
(April 1 – March 31). Topics to be covered include:
internet safety, soft skills for employment, test
taking tips, essay writing and time
management/organizational skills.
Watch for further
announcements.



A new Xerox binding
machine is now
available for staff and
student use.

We thank all of our
generous donors for
making these program
improvements possible.
Your support means so
much to all of us.
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Thank you....
To our ongoing funders: Ministry of Labour, Training and Skills Development, the City of Toronto through
their Investing in Neighbourhoods program, and Service Canada for their summer student funding.
Many thanks to the generous foundation, association and corporate donors who have contributed to EYLE
since our last issue of eLink: CAF Canada (Charities Aid Foundation) and Link Charity Canada Inc.
Special thanks to our many private donors who make one-time, annual or monthly donations. Your
support is vital to the success of our program and appreciated immensely.
For a complete list of our donors please visit our website at:
http://eastyorklearningexperience.ca and go to the ‘Funders’ page
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