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EYLE Reopening Postponed 

 

Hope you were able to  enjoy a bit of the summer. 

Many of you were looking forward to coming back for onsite tutoring on 
September 7th but unfortunately, with rising COVID numbers and the 
number of breakthrough cases being reported for those fully vaccinated, 
we believe it is best to postpone and continue to monitor the situation.  

We must take into consideration that many of our program members are 
part of the ‘vulnerable population’ and are at risk of more serious COVID 
illness due to age and/or underlying health conditions, even with the   
vaccine.  

 The tentative reopening date has been moved to mid-October, but again, 
it will depend on the situation at that time.  We will keep you updated, as 
decisions are made. 

In the meantime, all services will continue online and should you have any 
questions, or need support, staff are just a phone call or email away. 

East York Learning Experience 
helps local residents achieve      

literacy and educational goals 
August 3, 2021August 4, 2021  
(reprinted with kind permission of Beach Metro Community News) 
By ALEXANDROS VAROUTAS 
 

Since 1987, East York Learning Experience has been helping adults in East 
Toronto elevate their skills through their award winning, one-on-one   
literacy program. 
EYLE’s goal is to help adults update their literacy skills and achieve     
whatever goals they’re aiming to meet in their lives. Whether they want 
to gain or maintain employment, enter a school or apprenticeship        
program, or simply bolster their independence while navigating their daily 
lives, the volunteers will help lay out a path to that goal. 
 

(EYLE contd. on page 2) 

https://beachmetro.com/2021/08/03/east-york-learning-experience-helps-local-residents-achieve-literacy-and-educational-goals/
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(EYLE from page 1) 

 
Students are referred to EYLE for many different    
reasons. If someone wants to enroll in adult school 
but doesn’t have the minimum basic skills to qualify, 
they might be referred for tutoring at EYLE instead. 
Around half of the students though, are actually 
brought in via word of mouth from other students 
who have themselves seen the results of the          
program. 
Volunteers at EYLE assess which skills need to be   
improved, and develop a learning plan for each      
student that’s catered to their needs and learning 
style. Ian Kinross, a volunteer and one of the directors 
at EYLE, has been tutoring for a few years now and 
finds the experience to be a two-way street. After 
working with one of his students to develop their 
reading skills, he realized that he, too, was learning 
ways to improve his own reading habits. “My learner 
reads slowly, but he reads deeply and he reads to  
understand. When we take up a reading assignment 
it’s a wake-up call for me,” said Kinross. Kinross     
believes people shouldn’t miss out on a job             
opportunity that they might be perfectly qualified for 
just because they’re struggling with the application 
process, or with just one specific element of the job. 

 

Perez Brown, a former student at EYLE, went in with 
the goal of upgrading his math skills. After health  
issues required him to switch away from his job in 
construction, he considered making a shift towards 
being an electrician. The only challenge was the 
amount of math the job would involve. 
In school, Brown did well across the board but always 

struggled with math. Even teachers didn’t understand why 
he struggled so much more with one subject than all the 
rest. “I ended up internalizing this, a little bit, and thinking 
‘well, maybe I couldn’t really learn math for whatever     
reason,’” he told Beach Metro News. 
But when the time came for a career change later in life, 
Brown decided to re-evaluate his abilities. After an initial 
consultation, Brown was amazed at the approach EYLE 
took to learning after discussing his learning style for the 
first time. “I remember being blown away by that           
idea – that people learn in different ways. The tests 
showed I was a strong visual learner,” he said. Brown now 
owns a small business where he uses his skills on a daily 
basis thanks to his time at EYLE. 
Gail McCullough has been part of the team at EYLE for the 
past 31 years. She is now the director and has seen the 
positive effect the program has in the community, year 
after year. “I can’t tell you how many people we’ve had in 
our program who have never voted in their lives,” she said. 
McCullough believes that adult literacy rates impact     
communities in countless ways, from crime rates to        
pollution. For this reason, it’s been important to continue 
the program even through the COVID-19 pandemic. 
The lockdowns and restrictions have prompted a switch to 
remote learning. This has created challenges for the    
learning curve, not just for learners, but the tutors as well. 
“Not all of our students are computer literate or have    
access to computers and technology,” said McCullough.  
This is another focal point of the program. Aside from    
traditional skills such as reading, writing and math, EYLE 
also offers digital literacy tutoring for those who need help 
with using technology and navigating the internet. Some 
changes had to be made to ensure that everyone was able 
to continue working with their tutors.  
For some, it was a bit easier getting online for virtual   
learning, but, in the end, even for those who couldn’t get 
online, volunteers would photocopy resources and drop 
them off if that’s what it took. 
Khim Tang is an example of how much of a difference this 
level of commitment can make. Born and raised in         
Cambodia and Thailand, she immigrated to Canada with 
minimal English skills. 
As a single mother, she wanted to go to college and find a 
career that would support her and her daughter, but the     
application meant passing an English exam. She was       
referred to EYLE by Homeward Bound, an organization that 
helps single mothers pursue education and employment. 
 

(EYLE contd. on page 3) 

Perez Brown turned to the East York Learning Experience to help 
him improve his math skills and realize his goal of becoming an 
electrician and running his own business.                                      

Photo by Alexandros Varoutas.  
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SUCCESS STORY 
 

MC entered EYLE when she was accepted into the Homeward Bound program and 
needed to further develop her skills for college. Although highly educated in her 
home country, MC’s first language is Spanish. English grammar and academic writing 
was a challenge for her. 
MC was matched with a retired university professor which proved to be an excellent 
match for both of them. David, her tutor had a keen interest in learning Spanish and 
was taking classes. They were able to help each other. David was able to find an    
excellent vocabulary expansion app which MC and her son used daily to learn a new 
word over breakfast. Developing her English vocabulary helped build reading       
comprehension in MC’s text books and in understanding assignments.  
Leading up to MC’s acceptance to college and throughout her 2 year program, the 
focus in their weekly tutoring sessions was vocabulary expansion, reading             
comprehension, sentence structure, verb tenses, paragraph development, and      
academic writing to name a few. They used a variety of resources from our extensive 
collection, the internet, and MC’s own writing and assignments in their lessons. 
MC successfully completed her college internship and now is employed as a Financial Planning Associate at one of the 
major banks.  
Not only did MC’s hard work and determination lead to success in college and her career, she and her tutor have    
developed a lasting friendship. 

Congrats! 
Firnika on her acceptance into the full-time             

Centennial College Paralegal program . 

 
(EYLE from page 2) 
 
 

EYLE helped bolster her skills and prepare her for the entry exam. After being admitted to her program, she stayed on 
board and continued to receive one-on-one tutoring with assignments she had to complete. Throughout her      
schooling, Tang said EYLE took a passive role and allowed her the space to do things on her own. 
Instead, they would simply look over and occasionally make suggestions on changes, but never took over the process. 
“It’s like knowing you have a mother or father to support you,” she said. 
Today, Tang is a change analyst at a bank and relies on the skills she learned at EYLE regularly. “Before I started at East 
York Learning Experience it took me hours and I still didn’t even know if it was right,” she said. 
For volunteers, like McCullough stories like this make it easy to come back year after year to continue tutoring        
because “everybody deserves literacy.” 
For more information on East York Learning Experience, please go to https://eastyorklearningexperience.ca/ 

https://eastyorklearningexperience.ca/
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Tutor’s Corner 
Digital Platform Tip Sheets for Adult Learners 

Community Literacy of Ontario (CLO) has developed 
three tip sheets to help agencies and tutors learn more 
about using digital platforms with adult learners. Each 
Digital Platform Tip Sheet contains tips,  instructions, 
resources, and success stories on using these           
technologies. These resources can be freely  accessed 
on CLO’s website. You can also download or print these 
sheets for your reference. 

The three platforms are: 

Zoom- A great feature of Zoom is that learners don’t 
need to create a Zoom account or download an app to 
be able to join a meeting. This reduces barriers for 
learners with lower digital skills and allows them to 
continue with their lesson plan more quickly, rather 
than learning a new technology.  

Google Classroom - Google Classroom is one of     
Google’s many apps that works on Windows, macOS 
(Apple), and Linux computers as well as Android and 
iOS smartphones. Google Classroom was designed   
specifically for schools and is an online learning portal 
that allows educators and learners to share files, grade 
assignments, and more. Google Classroom integrates 
with Google’s other apps like Google Drive (including 
Docs, Sheets, Presentations, and more), Google Meet, 
Gmail, etc.  

Check out the Education Bank for 
back to school supplies! 

Canada’s first “Education Bank” has recently opened up in the Scarborough 
area (857 Milner Ave, Unit 104), near  Sheppard and Morningside. 

The “Education Bank” supports families on government  assistance as well 
as   low-income families (under $40,000) in the GTA (Greater Toronto Area).  
It also supports families who have been affected financially due to       
COVID-19. 

It operates similar to a food bank. It’s a place where students from            
low-income families can stop by and pick up school supplies and resources such as backpacks, lunch bags, binders,     
notebooks, pens, pencils, etc.    

Every child that visits the “Education Bank” will also receive a lunch bag full of food and goodies with every visit.  

Starting September 7th, the Education Bank will be open:   

 Tuesday- 10-2 

 Wednesday- 3-7 

 Saturday- 10-3 

*Note: Due to Covid-19 restrictions, visitors must make an appointment by calling 416-546-1467   

Google Classroom is a popular choice because many learners 
already have a Gmail email address and are familiar with 
Google products. As well, Google  Classroom is accessible 
across desktop and mobile devices and the interface is simple 
to navigate. 

Google Classroom is great for both groups of learners or      
one-on-one learning. It acts as a hub to collect all of the      
documents, video meeting links, and other communication the 
learner needs to complete their program. Many learners like 
Google Classroom because it keeps all of the documents and 
communication organized and accessible in one place. If a 
learner is not  comfortable navigating between  several digital 
products like email, Zoom, Word, etc. then Google Classroom 
is an ideal option to collect all aspects of the learning process 
in one place. 

Facebook - Facebook is a free social media platform that is   
already very popular with most of the world’s population. 
Many Literacy and Basic Skills (LBS) learners will be familiar 
with the Facebook platform or already have a Facebook       
account. Because of this, it has been a popular choice for   
communicating with adult learners in LBS programs. 

Learners can use Facebooks’ many features such as             
Messenger, Facebook groups, Facebook events and Facebook 
live to connect with their tutors. 

Reference 

http://www.communityliteracyofontario.ca/resources/
publications/#online 

http://www.communityliteracyofontario.ca/resources/publications/#online
http://www.communityliteracyofontario.ca/resources/publications/#online
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Thank you....  
 
To our ongoing funders: Ministry of Labour, Training and Skills Development, the City of Toronto through 
their Investing in Neighbourhoods program, and Service Canada for their summer student funding.  
 
Many thanks to the generous foundation, association and corporate donors who have contributed to EYLE 
since our last issue of eLink: Cavelti Family Foundation, CAF Canada (Charities Aid Foundation) and The 
Throop Family Foundation. 
 
Special thanks to our many private donors who make one-time, annual or monthly donations. Your  
support is vital to the success of our program and appreciated immensely.  
 
For a complete list of our donors please visit our website at:  
http://eastyorklearningexperience.ca and go to the ‘Funders’ page 

Board of Directors 
Chair Shirley Joy 

Secretary Linda Kelly 

Director Perez Brown 

Director Christine Jonathan 

Director Christine Petch 

Vice Chair Raj Narain 

Treasurer Amanda Li 

Director David Finley 

Director Ian Kincross 

Director Wanita Watson-Rhodes 


